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Mission: Solution Highlights:

¢ To provide the benefits of e Foundation of proven,
XML content production-ready
management in a technology
“Software as a Service”
(SaaS) business model,
without the typical
overhead associated ¢ Subscription-based
with large capital license model
software expenditures or
months of analysis.

¢ Completely based on
open standards



How does it work?

No customer technology investment (just a monthly fee)
Reduced localization cost and cycle time

Collaborative
review and
approval

Pre-translate content and
alert translators

—

Vendor localizes DITA content with
DocZone translation tool

Write/edit DITA content

Check content into DocZone server
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Publish to all output formats
for all markets

Create/store images &rz& E

Link with DITA content
PDF ! HTML Help
EPUB ~PUB RTF




How Well Do Doc Systems Support Global Content?
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Figure 3: CCM and ECM Rankings for Global Content and Process
Source: Common Sense Advisory, Inc.



Our Client’s Pain

“We change...when the
PAIN of staying the same
becomes greater than the R &
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ain of changing!” .
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Our Client’s Pain, cont.

1. Time consuming publishing
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Our Client’s Pain, cont.

1.
2. Inconsistent brand formatting

M(PW 10

00.00.08



Our Client’s Pain, cont.

1.
2.
3. Content duplication
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Our Client’s Pain, cont.

A

Inconclusive search results

TechProw
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Result of Not Addressing Pain

* Delayed time to market

 [naccurate and inconsistent documentation
* Low user satisfaction ratings

 Increasing support burden

TechProw



Solution Key

Content duplication
s "'!'S;
- @b ¢

*Topic-based authoring
*Reuse features for

— Topics

— Paragraphs

— Phrases

— Rows In tables
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Solution #1

Reduce the publishing effort

*Switched from Frame and MadCap Flare to
XMetal authoring and DocZone CMS storage/publishing

«Automated publishing to PDF and online help




Solution #2

Make the brand styling consistent

*Applied consistent brand styling specifications
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&{F 1. Configuration Utility
Querview

Defaults

Betore configuring a laser andjor themal printer, fit install the printer and

ety that You can connect to it from the Server that runs the application.
‘Then use the Laser and Themal Air Waybill Defaults group box to configure

P privileges and these settings.

Access

1. Click the Label Settings tab
2. Under Laser and Thermal Alr Wayblll Defaults. click the printer icon
next to the label type you want to configure, or click the folder icon and
speciy the directory to which you want the thermal label bufers saved.

Loses and Theamol s Wasbill D elauitz

P configuration Setup
[P User Level Tabs
EF Meter Numbers
[P Master and Child

Meters i )
EP Theewal Pries 10 ég‘
MEE.Er Label Fle Direcon %QJ
Registration Toous s [ oot it B
2P 2 Using the Bond 00D APefonrce. [0 Tetighibe 5]

Configuration Utility

i Opening the
Configuration Utility

? Configunng Laser i

and Thermal Air

Waybl Deraults. |

w Configuring Meter
Settings

w

The Printer Selection scieen appears and shows the printer you sét a3
the defaut Click OK to accept the configuration or g 1o Step a to
change your selection.

2 To change the printer selection, click Propertles 1o dispizy 2 list of
available printers.

‘Select a printer and click OK. The printer you selectsd appears in
sither the Laser Printer 1D or Thermal Printer ID field, depending
on your selection.

o

i Registering Your
Meter Number
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a In Thermal Type. use the drop-down menu to select a thermal type.

0. In Label Stock, use the drop-down menu to select e air waybill
label type 1o use.

5. To include the Ground C.0.D. Return Reference Indicator on labels.
choase an option from the list. The following cescrives the tield:
0 Tracking number
1 Reference number
2 Purchase order number
3 Invaice number

Click the Label Settings tzb. —J

2. Under International, enter the numBer of kabels to print for Intemational

services. You may print up 1o three (3) copies per category.

2 In Shipper, enter the number of additional lsbels to print for the
parson or company sending the shipment

b. In Customs, enter the number of additional Iabets to print to fulfill
intemational customs regulations.

¢. In Manifest, enter the number of additional labels to print with
manitest documents.
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Configuring Laser and Thermal Air Wayhbill Defaults

Before configuring a laser and/or thermal printer, first install the printer and verify that you can connect ta it from the server that runs the
application. Then use the Laser and Thermal Air Waybill Defaults group box to configure these settings.

To designate printers to print laser and/or thermal air waybills:

1. Click the Label Settings tab.
2. Under Laser and Thermal Air Waybill Defaults, click the printer icon next to the label type you want to configure, or click the
folder icon and specify the directory ta which you want the thermal label buffers saved,
Laser and Thesmal Ain Wayhill Defaults
Lase Printes 1D [ =
ThemsPieo [ 4
Label File Directory (]
Thetmasl Type [ =] Labelsiock [ex6Doctad =]

Ground COD Retun Reference [0 Tracking Number =

The Printer Selaction screen appears and shows the printer you set as the default, Click OK to accept the configuration or go to
Step 3.a to change your selection,

a. To change the printer selection, click Properties to display a list of available printers.

b, Select a printer and click OK. The printer you selected appears in either the Laser Printer ID or Thermal Printer ID field,

depending on your selection.

If you selected a thermal printer:

. InThermal Type, use the drop-down menu ta select a thermal type.

b. InLabel Stack, use the drop-down menu to select the air waybill label type to use.
To include the Ground C.0.D. Return Reference Indicatar on labels, choose an option from the list, The following describes the
field:

w
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0 Tracking number

1 Reference number

2 Purchase order number
3 Invoice number

To designate additional laser and thermal label copies:
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Solution #3

Reduce duplication

*Applied a content reuse strategy

— Reusable topics, paragraphs,
phrases, table rows
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Solution #4

Make content more accessible

*Provided an HTMLS5 help system accessible on the Internet

O Framesets/iFrames
O Tables used for page formatting HTML
© Services running on the server
O Plugins/Flash/Flex

© CHM

© Robohelp

© MadCapFlare
© Adobe Air

O Eclipse Help
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Solution #4, cont.

 Totally open and accessible to all search engines

* 5 modes of navigation
—TOC
— Breadcrumbs
— Parent and child links
— Related links

— Keyword search

TechProw
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Configuring Laser and Thermal Air Waybill Defaults

Before configuring a laser and/or thermal printer, first install the printer and verify that you can connect to It from the server that runs the
application. Then use the Laser and Thermal Air Waybill Defaults group box to configure these settings.

To designate printers to print laser andfor thermal air waybills:

1. Click the Label Settings tab.
2. Under Laser and Thermal Air Waybill Defaults, click the printer icon next to the label type you want to configure, or click the
folder icon and specify the directory to which you want the thermal |abel buffers saved.
Laser and Thesmal Air Waybill Defaults
Laser Printet 1D ]

Themal Pintes ID I

Label File Directory I

Themal Type | LabelStock |4 %6 Doc Tab 2]
Ground COD Return Reference [0 - Tracking Number

3. The Printer Selection screen appears and shows the printer you set as the default, Click OK to accept the configuration or go to
Step 3.a to change your selection.
a. To change the printer selection, click Properties to display a list of available printers,
b. Select a printer and click OK. The printer you selected appears in either the Laser Printer ID or Thermal Printer ID fizld,
depending on your selection.
4, If you selected a thermal printer:
a. In Thermal Type, use the drop-down menu to select a thermal type.
b. In Label Stock, use the drop-down menu to select the air waybill label type to use.
S. Toinclude the Ground €.0.D. Return Reference Indicator on labels, choose an option from the list, The following describes the

field:

0 Tracking number

1 Reference number

2 Purchase order number
3 Invoice number

To designate additional laser and thermal label copies:
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Solution #4, cont.

e Supports browser forward and back buttons

« Compatible with
— Windows XP & Win 7
-1E7,8,&9
— FireFox
— Chrome
— Safari

TechProw
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Configuring Laser and Thermal Air Waybill Defaults

Before configuring a laser and/or thermal printer, first install the printer and verify that you can connect to It from the server that runs the
application. Then use the Laser and Thermal Air Waybill Defaults group box to configure these settings.

To designate printers to print laser andfor thermal air waybills:

1. Click the Label Settings tab.
2. Under Laser and Thermal Air Waybill Defaults, click the printer icon next to the label type you want to configure, or click the
folder icon and specify the directory to which you want the thermal |abel buffers saved.
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3. The Printer Selection screen appears and shows the printer you set as the default, Click OK to accept the configuration or go to
Step 3.a to change your selection.
a. To change the printer selection, click Properties to display a list of available printers,
b. Select a printer and click OK. The printer you selected appears in either the Laser Printer ID or Thermal Printer ID fizld,
depending on your selection.
4. If you selected a thermal printer:
a. In Thermal Type, use the drop-down menu to select a thermal type.
b. In Label Stock, use the drop-down menu to select the air waybill label type to use.
5.

. Toinclude the Ground C.0.D. Return Reference Indicator on labels, choose an option fram the list. The following describes the
field:

0 Tracking number

1 Reference number

2 Purchase order number
3 Invoice number

To designate additional laser and thermal label copies:
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Results of Re-Engineering

« Automated publishing
Decreased cost to update content by 15%
Reduced time to output content

— From 16 to 1.5 hours for PDF
— From 4 weeks to 15 minutes for online help

e DITA reuse features
Enabled authors eliminate content duplication

— Reduced the words in the repository by 50%

— Decreased the cost to update content by
additional 35%

— Eliminated inaccuracies and inconsistencies
iIntroduced by duplicated content

TechProw



Results of Re-Engineering, cont.

e Accessible HTMLS5 help system
Enabled users to search the Internet

— Provided immediate answers to questions
— Provided access to answers from any device

— Increased user satisfaction ratings

TechProw



Summary

Why not...

*Automate publishing

*Reuse content

*Open help topics to search engines

*Make help available on any device
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